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Pr esen ta t ion  Ou t lin e
• Overview
• Use Cases
• Public Portal
• Request Process
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Over view: All Payer  Cla im s Database
• Systemically collect medical, pharmacy, dental claims, eligibility 

files, and provider files
• Claims which are created when an insured patient receives care or 

fills a prescription and includes:
• A record of what was provided 
• Who provided it
• How much was charged
• How much was paid

• Claims data resides in a centralized database.
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Over view: APCD Histor y
• Definition of an APCD (All Payer Claims Database): Repository of healthcare 

claims data that combines data from multiple payers
• The Health Information System (HIS) Act § 24-14A-1 et seq. NMSA 1978  requires 

the Department of Health (DOH) to provide the public access to a user-friendly, 
searchable and easily accessible website on which the department regularly posts 
data about healthcare cost and quality 

• The APCD Rule § 7.1.31.6 NM Code R. 2021 governs the creation and 
maintenance of repository of healthcare claims data to be used to increase the 
quality and effectiveness of health care delivered in New Mexico     
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Over view: APCD Goals
• Improves transparency to assist patients, providers, hospitals, and 

communities
• Benchmarks performance against others by focusing on best practices  
• Enables purchasers to identify value
• Builds expectations into their purchasing strategies
• Improves health care cost and quality
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Over view: APCD Stakeh older s
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Providers
• Quality and utilization of provider and peer group care
• Identify and monitor quality improvement projects

Payers
• Comparative performance of provider networks to statewide 

benchmarks
• Identify variation in utilization and cost efficiency

Employers
• Increased transparency in the cost and utilization of health 

care to stabilize the cost of health coverage for employers
• Larger population/sample size and benchmarks

Consumers
• Price “shopping” websites to find lowest cost for procedures, 

etc.

Policy Makers
• Inform/support public policy with information on how the 

health care system is operating and support data-driven 
improvements in access, quality and cost of healthcare

Public Health Practitioners
• Variation in utilization of health care services to target “hot 

spot” opportunities to improve population health
• Cost burden of chronic diseases such as diabetes, 

cardiovascular disease and asthma



Over view: All Payer  Cla im s Database  2 
Par ts

• Data Science Portal
• A database where claims data is housed

• Public Data Portal
• A website https://apcd.doh.nm.gov/ 
• Healthcare cost by Medical Procedure
• Healthcare cost by Provider
• Cost of Prescription drugs
• Available in Spanish
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Over view: Wh at  is  NOT in  an  APCD
• Federal Programs: Veterans Health Administration (VHA), TRICARE, 

and Indian Health Service (IHS)
• Employer sponsored plans regulated under the federal Employee 

Retirement Income Security Act(ERISA)
• Uninsured, Self-Pay, Charity, and Worker’s Compensation claims
• Non claims data such as capitation data, drug rebate data, and other 

alternative payment method data.
• Denied claims but partial claims
• Lab results
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A claim is a record submitted 
by providers to insurers for 
payments.
• Financial data
• Well structured 
• High accuracy (clearing 

house)
• Versions control
• Claim lags
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Over view Cla im s Data
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• Database (Data Science Portal) with limited 
direct access

• Updated quarterly

• Data since Jan. 2020 

• 30 data submitters include payers cover 
medical, pharmacy, and dental benefits

• 273m claims, 2m+ Distinct person

• Covers 70% of New Mexicans

• External get access through data requests

• New dashboard will be published soon
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Over view:
NM APCD Sta tu s



• Total 43 tables, 1200 variables

• Data collected in Common Data Layout (CDL by NAHDO)

• Main tables:
 Eligibility

o Member ID, plan type, enrolled month; member age, sex, name, address; 

 Medical/Dental/Pharmacy services
o Claim ID, line #, Service date, Paid date, member ID, provider ID, procedure code, 

diagnosis code, NDC, drug name,  tooth #

 Provider
o Provider ID, NPI, taxonomy code, provider specialty, Name, address

• Tables relationship diagrams

• Milliman Groupers, NM DOH User Defined Fields
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Over view: APCD Data  Elem en ts

https://www.nahdo.org/sites/default/files/Resources/Data%20Layouts/APCD_CDL_Version%202.1%202021%20errata.pdf
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Over view: Millim an  Gr ou per s/Fie lds

MedInsight Groupers and Methodologies

Milliman Health Cost Guidelines (HCG) Groups services into meaningful benefit and service delivery categories and 
established utilization metrics

Chronic Condition Hierarchical Groups (CCHG) Assigns enrollees to chronic condition populations.

Milliman Advanced Risk Adjuster (MARA) Grouper that takes demographic and claims (medical and pharmacy) 
elements to assign a relative risk score to individuals.

Evidence Based Measures (EBMs) Example: HEDIS, Produces NYU Avoidable Emergency Department

Episode Treatment Groups (ETG’s) – Optum Groups medical and pharmacy data into clinical episodes. Useful for 
understanding disease treatment patterns and physician profiling.

Master Patient ID A unique person ID assigned for person enrolled in different plans

Master Provider ID Unique Identifier for the crosswalk provider
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Use Cases:
Cost  & Ut iliza t ion s

Utils

Cost

• Compare Medicaid and commercial cost 
and utilizations by HCG and Regions



• Visualization type: Sankey
• Service Year: 2023

• Payer Categories: Medicaid, Medicare, 
Commercial

• Service Types: Inpatient, outpatient, 
Physician

• Patient State: NM

• Provider State: Top 15 Non-NM states
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Use cases:
Ser vices Ou t  of Sta te

 Explore the healthcare cost 
New Mexican spend out of 
state
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Use Cases:
Pr im ar y Car e

• Payer types: Medicaid, 
Medicare, Commercial

• Provider type: Service

• Provider state: NM

• Provider specialty:
• Family practice, General practice, 

Internal medicine, Pediatric 
medicine, Preventive medicine

• Obstetrics/gynecology
• Nurse practitioner, Physician 

assistant

 Explore the Primary care services cost 
and usages, and find the differences by 
county and regions
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Use Cases:
Hea lth car e  Qu ality  Use the EBM measure directly and 

avoid hard coding from scratch
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Use Cases:
Medica id Medicar e  Du als

 Use the unique person ID to have 
wholly picture of services for people 
with multiple insurances 
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APCD Pu blic Por ta l

• Public Portal for Information Transparency New Mexico APCD
• https://apcd.doh.nm.gov/

https://apcd.doh.nm.gov/
https://apcd.doh.nm.gov/
https://apcd.doh.nm.gov/


Requ est  Pr ocess: Requ est  For m  Elem en ts

• Form elements
• Project Overview
• Requestor Information
• Project Description
• Evaluation of Allowable Uses
• Project Personnel
• Type of Request
• Data Elements
• Justification
• Data Management Plan
• Technical and Physical Safeguards

• Data Dictionary -Select variables 19



Requ est  Pr ocess: Data  Release

Initial 
Screening

Data Release 
Advisory 

Committee
DUA Cabinet 

Secretary
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Requ est  Pr ocess: Exam ple  of an  Efficien t  
Requ est

• By “efficient”, it means, clearly written, meets APCD rules, compliant 
with laws relating to confidentiality, ready to be presented to the 
DRAS, and saves you TIME

• Hypothetical case example “Measuring the effectiveness of an 
education program for pneumonia prevention in New Mexico”
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Requ est  Pr ocess: Exam ple  of an  efficien t  
r equ est

• P: Target Population
• I: Intervention
• C: Comparison
• O: Outcome
• T: Time
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Secondary analysis is OK 
but adding a second 
study is discouraged!



Requ est  Pr ocess: Exam ple  of an  Efficien t  
Requ est
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Requ est  Pr ocess: Exam ple  of an  Efficien t  
Requ est
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Specific data type 



Requ est  Pr ocess: Exam ple  of an  Efficien t  
Requ est
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Requ est  Pr ocess: Exam ple  of an  Efficien t  
Requ est
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Requ est  Pr ocess: Exam ple  of an  Efficien t  
Requ est
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Requ est  Pr ocess: Exam ple  of an  Efficien t  
Requ est
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Requ est  Pr ocess: Avoidin g Com m on  
Mistakes
• Have a specific project title and data inclusion criteria
• Changing the project scope  
• Be prepared for Data User Agreement
• Knowledge of claims data
• Data security training (HIPAA)
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Requ est  Pr ocess: Su bm it t in g a  Requ est
• Complete Request 
• Return data request form with the data dictionary variables requested
• Email to apcd@doh.nm.gov
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